
 

 

deemed contract rates schedule 
This document explains how we set your charges if you are an Everflow Water customer, but you 
are on out of contract rates and our ‘Deemed Contract Terms and Conditions’ apply. This might be 
because you have moved into a property which is supplied by Everflow Water, or because you have 
chosen to end your fixed term contract with us but continued to be supplied by us. 

If you have agreed to a contract with us, this document does not apply to you. The price we have 
agreed to will be detailed in your contract. 

 

At Everflow Water we believe customers should be able to see that they're getting good value for 
the services we provide. That's why we give you full visibility of the wholesale prices you pay, 
separate to the retail charge we add for the things we do. 

wholesale charges + our retail charge = your bill 

The wholesale charge covers the cost of cleaning and transporting your water supply and/or 
removing and treating your wastewater. These services are provided by the regional wholesale 
water company. 

Customers who are not in contract with us are charged a higher ‘deemed contract’ retail charge, 
although it is still a very competitive rate. The retail charge covers service we provide which include: 

• Consolidated billing  
• Customer service 
• Managing wholesale service issues on your behalf 
• Meter reading 
• Added services (including historical overcharge audits, water efficiency services, leak detection 
services, smart metering) 
 

To access the best possible prices, you can sign up to a one, two or three year contract with us. 
Alternatively, as a deemed contract customer you are free to move to any other water provider, but 
Everflow Water will not be beaten on price (we’ll match any better offer!) and we have an excellent 
record on customer service (check us out on TrustPilot!). If you have moved into a property 
supplied by Everflow Water within the last three months, we can also backdate your fixed term 
contract start date to the date you occupied the property. Contact us at 
customer.quotes@everflowwater.com or call 0330 660 0137 to find out more. 

 


