
Why Switch?

“I work for the Spires Serviced 
Apartments and we have four 

locations, Aberdeen, Birmingham, 
Glasgow and Edinburgh. Up until 

about a year ago we managed 
our water supply by ourselves. 
It wasn’t until we started using 
Everflow that we realised how 

much more time and money we 
could save. Now all our water 

contracts are in one place, with 
an aligned contract, end date and 
competitive rate. I’ve always found 
the staff to be extremely helpful, 
reliable and professional. We are 
really happy with the service we 

receive from Everflow.” 

– Spires Apartments

“We are delighted with the 
outcome of the application 
and excellent support we 
received from Josh and his 

team at Everflow. Without their 
encouragement, guidance and 

expert knowledge of the water 
market in Scotland we may not 

have taken the first step.”  

– CalaChem

“Thanks for your email and for 
your prompt response. We were 
very impressed with the service 

received from your company, 
compared with previous water 

companies.”   

– C Venues

To save money and receive a better service. The English water market opened in 2017 to allow 1.2 million 
businesses, charities and public sector organisations to choose their water retailer, achieving better value and 

service in doing so. 

Everflow Water quickly became the fastest organically growing water retailer thanks to its mission to ‘make 
water simple’ for customers. It offers transparent pricing, ‘excellent’ customer service and great value for money.

Customer testimonials:

Check out further reviews on Trustpilot 

Customer 
satisfaction 

score: 
90%

Employee 
Net 

Promoter 
Score: 

+73

Trustpilot reviews:

“Every time we ask a question or have a query this wonderful 
customer services sorts it out. From the first day of our contract 

till our 3rd year this year we have found Everflow to be an 
approachable fair and efficient provider. Hoping to renew with 

them again soon.” 

– Duriye

“I rarely write reviews but wanted to thank Everflow for how 
they deal with their customers. I have recently left another 

utilities supplier and joined Everflow and I feel they are like a 
breath of fresh air. I have spoken to a number of their staff and 

I’ve been impressed with all of them. Each has been polite, helpful 
and then done what they say they are going to do. I would highly 

recommend them.”    

– Alex

Read our reviews

uk.trustpilot.com/review/everflowwater.com

https://uk.trustpilot.com/review/everflowwater.com


Why Switch?

Helpful and friendly service, each 
and every time (measured by net 

promoter score) 

We make things simple for you 
(measured by customer  

satisfaction score) 

Such good value, you’ll choose us 
again and again (measured by the 

percentage of renewals)

Everflow Water’s brand promises

Everflow Water monitors its success in these areas to ensure it’s continually living up to its goals and 
providing an exceptional service for its customers.

Wells
Everflow Water commissions a well in a country where water scarcity is 

common for every 250 customers that switch. So far, it has commissioned over 
100 wells.

Award-winning
The Everflow Group has won, and been shortlisted for multiple awards over the last two years…


