
invoice info

billing address
Note- this may be 
different than the 

address of your supply 
point (SPID).

start and end date
The dates covered by 

this bill

net charges
The charges on this 

invoice.

balance brought 
forward

Any outstanding credit 
or debit will show here.



summary of charges

summary of SPIDs
The list of all of your SPIDs, 

showing the wholesale charges 
and retail fee for each.

wholesale charges
What we pay the wholesaler for 
your water and wastewater (no 
more and no less). A breakdown 
of these costs can be found on 

page 3 and following.

retail fee
The amount that goes to Everflow 
to cover costs of billing, metering, 

customer service etc. This is a fixed 
cost agreed in your contract (if you 

have one).

Did you know?  

We charge a fixed yearly retail fee 
as opposed to a percentage mark-
up of your usage. This means we 
can work with you to reduce your 

usage and costs.



address
Business name and address 
of the water supply point.

volumetric charges
The amount of water and 
wastewater charged for 

in this billing period. This 
comes from the 

difference between the 
end read of last bill, and 

end read of this bill.

meter read graph
Here, the last two readings are 758 and 767. 

They are used to estimate what your meter will 
read at the end of this bill’s period (777 here). 

end read of this bill
The read we estimate you 
will reach by the end date 

of your bill.

non-volumetric charges
The standing charges fixed by 

the wholesaler.

water/ waste
This charge usually depends 

on the size of your meter

surface water drainage 
The charge for rain water 
that falls on your property 

and drains away; this is 
usually based on the site area 

of the property.

highways drainage Water 
that runs off roads and 

pavements nearby; this is 
also usually based on the site 

area of your property.

meter serial number This 
is printed on the face of 

your meter. 

meter dashboard
If we have been unable to take a reading, this symbol will be orange to let you 

know that we are waiting on a read. If it is safe to take a read yourself, please do so 
and submit it at everflowwater.com/customer-area.

return to sewer
The percentage of water that 
returns through the drainage 

system at your property.

breakdown of charges (metered)



address
Business name and 

address of the water 
supply point.

volumetric charges
The amount of water 

and wastewater 
charged for in this 

billing period. If you 
don’t have a meter, 
your charge may be 

based on the rateable 
value of your property.

non-volumetric charges
The standing charges fixed by 

the wholesaler.

water/ waste
This may be based on the 

rateable value

surface water drainage 
The charge for rain water 
that falls on your property 

and drains away; this is 
usually based on the site 

area of the property.

highways drainage Water 
that runs off roads and 

pavements nearby; this is 
also usually based on the 
site area of your property.

breakdown of charges (un-metered)

rateable value
In England, the Valuation Office Agency assigns the rateable value of a property, based on the it’s rental value. Find out more here.
In Scotland the Scottish Assessors Association (SAA) determine rateable values. These values are used to calculate unmeasured water and wastewater charges, as well as surface 
water and highways drainage charges. Find out more about the Scottish system here

https://www.gov.uk/guidance/how-non-domestic-property-including-plant-and-machinery-is-valued
https://www.gov.scot/publications/rateable-value-faq/


If there are multiple meters or sub-meters, 
you will see those here.

multiple meters
Here, there are two meters, so the 

difference in readings of both meters (127 
and 17) sum together to give the 

consumption for this period (144).

sub-meters
Sub-meters are used when water goes 

through your meter to then supply 
another property. Having a sub-meter at 

the point where it enters the next 
property ensures you don’t get charged 

for this water. In that case, the 
difference on the sub-meter is 

subtracted from the difference from the 
main meter, to give the total 
consumption for this period. 

multiple meters and subs



trade effluent

If you have Trade Effluent (TE) charges you 
will see this page.

TE volume
Wholesalers decide how TE volumes are 
calculated. The method your wholesaler 

uses will be shown here for your 
individual discharge points.

unit rate
The Mogden Formula is used by

wholesalers to set your unit rate. Simply 
put – the stronger the chemicals in your 

effluent, the higher the unit rate.

volumetric charges
We calculate trade effluent charges by 

multiplying the volume of discharge by the 
unit rate.



useful info


